General Terms and Conditions

Clause 1, Definitions %
Halo: .

)
Arbo Unie B.V,, trading under the name Halo, establishedin Utrecht, aswell asits v‘,"yjf
affiliated companies and otherlegal entities y

Services:

all services performed by Halo on the instructions of a client for the client or a third
party designated by the latter.

Client:
Halo's contracting party.
Agreement:

the agreement between Halo and the client onthe performance of services as laid down
inadocument agreed by both parties and the documents that may be declared
applicable, suchas, forexample, the offer.

Parties:
Halo and the client.
Clause 2, Applicability

These general terms and conditions apply to the complete Halo programme, whichiis
part of Halo.

These generalterms and conditions are applicable to all offers and agreements under
which Halo supplies services and/or performs work fora client. Deviations from these
general terms and conditions shall be valid only after written confirmation by Halo. In the
event of derogation from one or more provisions of these general terms and conditions,
the other provisions shall continue to apply in full.

These generalterms and conditions shall also apply onbehalf of the third parties
engaged by Halo inthe performance of the agreement. Those third parties may directly
rely onthese generalterms and conditions in their relationship with the client.

Clause 3, Formation of the agreement

Offers made by Halo shallbe valid for three months unless the offer explicitly includes a
differentacceptance period. Anagreement shallbe concluded only after alegally valid
signature by both parties of an agreement or an order confirmation.

Clause 4, Rights and obligations of Halo

1.Halo shallperformits activities - with due observance of the requirements setand to
pbe setbythelaw - inaccordance with high standards and in accordance with the
generally accepted state of scientific and technological knowledge. Halo shall make
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every efforttorealise the quality standards and performance indicators agreedinan
agreement.

2. Halo shall performits work from one or more Halo establishments. Full or partial
service provisionmay take place at the client'slocation, if and in so faras this has been
agreedinwriting. If services are provided at the client's location, the client shall provide
the employees of Halo with a suitable working space (a consultingroom oran
examinationroomincluding the necessary facilities and internet and telephone
connection)free of charge, and with work conditions that meet the requirements of
Section 658 of Book 7 of the Dutch Civil Code (BW). Furthermore, the client shall
indemnify Halo against all claims based on or related to non-compliance with this duty of
care.

3. If Halo considers such necessary or desirable, it shall be entitled to make use of third
parties for the fulfilment of its obligations laid downin an agreement. Outsourcing shall
take place only provided Halo’s quality standards are maintained and without prejudice
to Halo's liability for the fulfilment of its obligations underthe agreement.

4.Halomay perform additional activities, including, but not limited to, obtaining medical
information or engaging experts, or have them performed under the original terms of
the agreement, subject to the following conditions:

a)inHalo's opinion, those activities are required for the performance of the agreement;
p) the need forthose activities became apparent after the agreement was formed.

Moreover, Halo shallinform the client without delay of the nature and remuneration of
the work.

Clause 5, Changesinlegislation

If changesinlegislation and/or regulations otherwise imposed by the government will
resultinanadjustment of the services provided, the parties shallamend the agreement
accordinglyinjoint consultation (if necessary withretroactive effect to the date on
which the changes take effect). In such situations, Halo shall be entitled to charge the
client forany additional costs resulting directly orindirectly from the imposed changes.

Clause 6, Obligations of the client

1. The client shallensure that allinformationrequired to perform the agreed services s
provided toHalointhe agreed manner and shall also follow allreasonable instructions
given by Halo.

2. The parties shallhold discussions if thatinformationis not provided intime, orif the
instructions are not followed, orthe necessary cooperation of the client orits
employeesisnot provided. Onceithasbecome apparent that this has not produced a
result, Halo shall have the right to suspend the execution of anagreement and/or to
charge extra costs arising fromthe delay inaccordance with the usual rates.
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Unless explicitly stipulated otherwise in the agreement, all delivery and other terms
specified by Halo have been estimated to the best of Halo's knowledge on the basis of
the information that was known to Halo when the agreement was enteredinto or when
the offerwas drawnup. If Halo imputably fails in the fulfilment of the agreement, Halo
shallbeindefault onlyifitis givennotice of defaultin writing, and areasonable term has
beensettoremedy the failure and Halo fails to remedy the failure within that term. Halo
shallnot be bound by delivery or other terms that can no longer be met owing to
circumstances beyondits control that have arisen after the agreement was entered
into. If thereis arisk of any term being exceeded, Halo and the client shall enterinto
discussionswitheach otheras soonaspossible.

Clause /7, Term

Clause 8, Rates and payment

1.1f the number of employees of the clientis relevant to the determination of the fee
payable by the clienttoHalo, the client shall provide Halo with arecent summary wage
sheet before the start of the agreement, whereby part-time employees shall be
deemedto be full-time employees for the determination of the number of employees
of the client. Thereafter, the client shall periodically provide Halo with a similar sheet at
Halo's request. Halo shall be entitled to verify the client’s sheet.

2. Halo shall charge the client for the work to be performed in accordance with the list of
ratesto be determined by Halo, whichlist shallhave 1January as the effective date for
eachcalendaryear, unless a different price agreement has been expressly stipulatedin
the agreement. Halo reserves theright to change the list of rates annually on the basis of
the CBS index entitled 'Hourly CLAwages including special payments’, with the period
between July of the previous calendar yearand July of the current year as the reference
period, with the proviso that the rates will be increased annually by at least the wage cost
increase arising from the CLA applicable to Halo.

3. Thelist of rates shallin each case be communicated to the clientinwriting andin
advance. Onlyiftheratesincrease by more than 10% compared with the most recently
applicablerates shall the client be entitled to terminate the agreement by registered
lettersubjecttoatleast one month's notice to the end of the current contract year, orto
the end of the next month if the notice of arate increase isnotreceived until the last
month of the current contract year.

4.1f, owing to circumstances attributable to the client, planned work cannot be
performed by Halo, the client shall be liable to pay Halo the agreed payment andrelated
costs. However, the agreed fee shallnot be due in the event of the written and one-off
cancellation of:

a) courses and training sessions up to two months before commencement (the client
shallalso have the right of substitution withinits organisation);

b) projects up to two months before commencement;

c)individual client-oriented assignments without default up to seven days before
commencement;
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d)individual client-oriented assignments with default and inspections up to 48 hours
before commencement.

5. The following shall apply if abbudget agreement or project agreement has been
enteredinto betweenHalo and the client. Halo shallkeep 80% of the capacity required
forthe service provision available at all times within the budget agreed with the client. If it
is established that the client has purchased fewer servicesinayear than provided forin
the budget or project agreement, the client shall be entitled to reimbursement of the
difference established between the actual amount of services purchased and the
agreed amount of services, capped at 20% of the agreed budget. The right to demand
reimbursement shalllapse one calendarmonth after the end of the contract year
concerned or afterthe finalinvoice for the project concerned has been sent.

6. The following shall apply if a project agreement has been enteredinto between Halo
andthe client. The agreed services shall be invoiced to the client at a fixed price. In the
case of assignments of up to €2,000 (excluding VAT), the client shall be liable to pay the
entireamountinadvance. Inthe case of orders upwards of €2,000, the client shall be
liable to pay 50% of the fixed price inadvance and 50% after completion of the project.

/. 1fthe services are provided at the client’s location, the client shall reimburse the travel
time calculated fromthe nearest Halo establishment at the agreedrates.

8.If medicalrecords need to be transferred to a third party, with due observance of
clause 12, upon termination of an agreement, Halo shall be entitled to charge the client
forthereasonable costsinvolved. Inthe event of a transfer of the medical records, all
liability of Halo in this respect, which arises from acts and/or omissions after the relevant
transfer of the medicalfiles, shall lapse.

9. Ratesand costs offered and agreed upon by Halo shall always be in EUR and exclusive
of turnover tax (VAT) and otherlevies imposed by the government specifically forthe
activities connectedto the service provision.

10. Unless a different billing schedule isincluded in the agreement, billing shall take place
(annually)in advance. Payments by the client must be made within fourteen days of the
invoice date, unless another payment termis expressly stipulatedin the agreement. This
termshallberegardedas astrict deadline. From the moment the clientis in default, it
shallbe liable to pay Halo defaultinterestin the amount of the statutory commercial
interest onthe amount due, as wellas compensation for extrajudicial collection costs.
Moreover, Halo shall then be entitled to suspend its obligations arising from the
agreement.

11.If the client disputes the correctness of apart of aninvoice, it shall nevertheless be
obligedto pay the non-disputed part. If andin so far as the disputed part turns out still to
be due and payable, the originalinvoice date shall apply.

Clause 9, Liability

1.Halo shallbe liable forloss or damage resulting from intent or gross negligence onits
part.

2.Inallother cases, Halo shall be liable only for:
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a.damage resulting from death or physical injury of employees of the client, as a direct
consequence of professional errors (including mistakes, neglect and other negligent
conduct), cappedat€2,000,000 (inwords two million Euros) per year and per event;

b.any directloss ordamage that the client may sufferas aresult of anunlawful act
committed against the client oras aresult of the attributable non-fulfilment, late
fulfilment orincomplete fulfilment of any obligation under the agreement. Halo's liability
shallbelimited to a maximum of the fee orfees (excl. VAT) invoiced for the agreement
concerned (inthe case of continuing performance agreements, equal to the total of the
feesinvoiced overthe preceding 12 months prior to the claim for liability) peryearand
cappedat€50,000 (inwords fifty thousand euros) per event. Arbo Unie [sic] shallnot be
liable forindirect damage such as consequentialdamage, loss of income or profit, lost
savings andloss or damage resulting frombusinessinterruption;

Aseries of connectedincidents shallbe regarded as a single event.

3. Eachclaim of the client towards Halo shall lapse if the client has not submitted the
liability claim in writing, stating reasons, to Halo within 12 calendar months afterit
discovered orreasonably could have discovered the facts onwhich the liability is based.
Halo's liability owing to an attributable breach shall arise only if the client has given Halo
notice of default, areasonable period has been setinwhich toremedy the breach and
Halo has failed to remedy the breach within that term.

Clause 10, Non-attributable breach

1.In case of force majeure on the part of Halo, the obligations under the agreement to
which the force majeure event pertains shall be suspended foraslongas the force
majeure situation continues. Force majeure means any circumstance beyond Halo's
control that makes performance of the agreement permanently or temporarily
impossible and which cannotreasonably be attributed to Halo.

2.1f the force majeure situation has lasted three months, oras soon asitis established
that the force majeure situation will last longer than three months, each of the parties
shallbe entitled to terminate the agreement early without observing any notice period.
Inthat case, the client shall be liable to pay such a portion of the agreed fee as
corresponds to the amount of work carried out.

Clause 11, Intellectual property

Inso farasany handbook, user's guide, protocol, process or any otherdocument drawn
up by Halois covered by anintellectual property right, that right shall be vestedin Halo.
If, during the term of anagreement, the parties make any changesin any handbook,
user's guide, protocol orany other document drawn up by Halo, or draw up a new
handbook, user's guide, protocol orany othernew document, the intellectual property
right to those documents shalllikewise be vestedinHalo. Where necessary, the client
shallcooperate with the transfer of any intellectual property rights to material
developedforthe purposes of anagreement that become vestedinit, without
demanding any compensation therefor.
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1. The parties are obliged to cooperate reasonably with each otherin order to enable the
otherparty to meetits obligationsunder the applicable privacy legislation. The latest
version of the General Data Protection Regulation applies to the services provided by
Halo, which Regulation shall be provided free of charge should the client so demand.

Clause 12, Privacy, confidentiality and secrecy

2. The parties shall treat allinformation, know-how, patient data and other data or
specificationsrelated to the performance of the present agreement and/or the other
party's business and shall not disclose such to third parties, unless the party fromwhich
the information originates has givenwritten consent to such disclosure. The same shall
apply withregard to the content of the agreement.

3. This duty of confidentiality shallnot apply to information that has become publicly
known without any breach of a confidentiality stipulation, orif theinformation was
already known to the recipient of the information at the time of receipt of the
informationunder the agreement, orif thatinformationwas provided by a third party,
without that third party having thereby breached a confidentiality stipulation. In addition,
the duty of confidentiality shallnot apply to the extent disclosure is required by the law,
orabinding decision of a court, another public body or a professional duty. Where
possible, however, the disclosing party shall discuss the form and content of the
disclosure with the other party before disclosing the information.

4. The parties shallalso impose the duty of confidentiality on theiremployees and all
other third parties that may work for them,

5. The duty of confidentiality referred to in this clause shallremainin force for a period of
three years after the expiry or termination of the agreement.

Clause 13, Non-recruitment of staff

1. The client shallnot be permitted to engage employees of Halo or third parties
engaged by Halo who are orwere involvedin carrying out work, either directly or
indirectly, or to employ such people or negotiate with themin this regard without Halo's
consent during the agreement and for a period of one year afterits termination.

2.Foreachbreach of clause 13(1), the client shall be liable to pay Halo animmediately
payable penalty of one gross annual salary, paid by Halo immediately prior to the
breach, foreachstaff memberconcerned.

Clause 14, Term and termination of the agreement

1. Agreements shall be enteredinto for the term described in the agreement and shallin
any case be deemed to have beenterminated as soon as Halo has completedits
services. Inthe case of open-ended agreements, the parties shall at all times be entitled
toterminate the agreement at the end of any contractual year by registered letter,
subject to sixmonths'notice, unless otherwise agreed in writing.

2. Anagreement may be terminated withimmediate effect by either party without
recourse to the courts by registeredletter, where:
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a.the other party goesinto voluntary orcompulsory liquidation, applies for a suspension
of payment orfiles forbankruptcy, becomes bankrupt or findsitself inareasonably
comparable situation, including situations where itloses control over a substantial part
of its assets or ceasesits business operations;

b.the otherparty failsimputably in the fulfilment of any obligation under the agreement
and fails to fulfilthat obligation within areasonable period granted:;

c.thereputation of the otherpartyis so discredited that the other party cannot be
required to continue the relationship.

3. The transfer of anundertaking or a merger by either of the partiesisnot areasonfor
early termination of the agreement.

Clause 15, Final provisions

1. Except with Halo's written consent, the client shall not be permitted to transferrights
and obligations arising under an agreement to a third party, which consent Halo shall not
reasonably withhold.

2. The present terms and conditions and the provisions of the agreement shall replace all
earlieragreements between the parties. The provisionsinanagreement may be
derogated frominwriting only.

3. If any provision of these general terms and conditions oran agreement is nulland void
orisvoided, the other provisions of these general terms and conditions oran agreement
shallremain fully in effect and Halo shall formulate new provisions to replace the void or
voided ones. Indoing so, the purpose and meaning of the void or voided provision shall
be takenintoaccount as faras possible.

4.The Dutchtext of these general terms and conditions shall prevail over any
translations, sworn or otherwise, thereof.

Clause 16, Applicable law and competent court

1. Any legalrelationship between Halo and the client shall be governed exclusively by
Dutch law.
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